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Abstract

This research paper explores the role of pragmatics in dialogue writing, focusing on how politeness, implicature,
and power dynamics are conveyed through literary conversations. Pragmatics, as the study of language use in
context, plays a significant role in shaping characters' interactions, reflecting social norms, and advancing plot and
themes in literature. By examining the work of prominent authors, including George Bernard Shaw, William
Shakespeare, and Jane Austen, this paper investigates how these pragmatic concepts are strategically utilized to
enrich characters’ speech, reveal their social positioning, and enhance narrative meaning. The study highlights the
interplay of politeness strategies, conversational implicature, and power dynamics in literature, demonstrating how
authors leverage these pragmatic tools to reflect and critique societal structures.
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Introduction

Pragmatics, as a subfield of linguistics, focuses on the use of language in social contexts and its
relationship with meaning. In literature, dialogue is not merely a vehicle for advancing plot or
providing exposition; it also serves as a reflection of the social dynamics, relationships, and
power structures that underpin the narrative. Literary dialogues, shaped by the pragmatics of
conversation, encapsulate subtle mechanisms such as politeness strategies, implicature, and
power dynamics that contribute to a deeper understanding of the characters and themes within
the work. This paper explores how these pragmatic features manifest in literary conversations,
with a particular focus on the works of George Bernard Shaw, William Shakespeare, and Jane
Austen.

The study of politeness in language, particularly through the lens of sociolinguistics, examines
how speakers navigate social hierarchies and avoid face-threatening acts. Implicature concerns
the underlying, often unspoken, meanings conveyed through dialogue, highlighting the
importance of what is implied rather than explicitly stated. Finally, power dynamics within
conversation are instrumental in reflecting and subverting societal structures, with dialogue often
revealing the negotiation of power between characters. This paper argues that literary dialogue,
informed by pragmatics, is a sophisticated tool for the portrayal of interpersonal and social
relationships.

1. The Role of Pragmatics in Literary Dialogue

Pragmatics provides a framework for analyzing how language is used to achieve specific
communicative goals. In literary dialogue, authors employ pragmatic devices—such as
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politeness strategies, implicature, and power dynamics—to create layers of meaning, build
character relationships, and reveal underlying themes. These conversational tools are not only a
reflection of the characters’ personalities but also a window into the social fabric of the world in
which they exist.

1.1 Politeness in Literary Dialogue

The concept of politeness, as articulated by sociolinguists Penelope Brown and Stephen
Levinson (1987), revolves around the idea of "face"—the social identity a person claims in a
given interaction. Politeness strategies are deployed to manage face threats and maintain social
harmony. Brown and Levinson (1987) identify two major forms of politeness: positive
politeness, which seeks to minimize distance and emphasize camaraderie, and negative
politeness, which mitigates imposition and avoids intrusion.

In literature, politeness strategies are used not only to maintain social niceties but to reflect the
power relations between characters. For example, in Jane Austen’s Pride and Prejudice, dialogue
is often characterized by a formality that reflects the rigid class system of the time. The
characters’ use of indirect speech acts and formal titles signals deference to societal expectations
of politeness. For instance, Mr. Collins’ exaggerated formality and sycophantic speech patterns
demonstrate his subservience to Lady Catherine de Bourgh, reinforcing the hierarchical power
structure.

1.2 Implicature and Implicit Meaning

Implicature refers to the meaning that is implied by a speaker, as opposed to what is explicitly
stated. Grice’s (1975) theory of conversational implicature suggests that speakers adhere to
cooperative principles (e.g., relevance, quantity, quality, and manner), but they may also convey
meaning indirectly, leading the listener to infer additional information. In literature, implicature
allows authors to convey deeper meanings without explicitly stating them, often creating
dramatic tension or irony.

In William Shakespeare’s Hamlet, for instance, the titular character frequently employs indirect
speech and metaphor to imply his true feelings about the corruption around him, particularly in
his interactions with other characters. When Hamlet speaks to Polonius, he uses verbal irony to
implicitly mock the old man’s servility, a tactic that reveals Hamlet’s disillusionment with the
state of Denmark. The implicature in these exchanges invites the audience to read between the
lines, creating a sense of dramatic irony.

1.3 Power Dynamics in Dialogue

Power dynamics in dialogue refers to the ways in which speakers assert or negotiate dominance,
control, or submission through language. According to Michel Foucault, power is not just about
domination but also about the subtle ways in which individuals are shaped by social structures.
In literary conversations, power dynamics can be conveyed through a character’s speech
patterns, control over conversation topics, or use of commands and requests.

George Bernard Shaw’s Arms and the Man offers a striking example of power dynamics in
dialogue. The interactions between Raina and Bluntschli highlight a shift in power throughout
the play. Initially, Raina sees herself as the more dominant figure, as a young woman of higher
social standing. However, as the play progresses, Bluntschli's practical, no-nonsense approach
gradually shifts the power balance, undermining Raina's naive romanticism and societal
assumptions. Their dialogue, laced with irony and subtle challenges to authority, reflects a power
struggle that redefines both characters by the end of the play.
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2. Case Studies of Pragmatics in Literary Dialogues

2.1 Jane Austen’s Pride and Prejudice

In Pride and Prejudice, Austen masterfully uses politeness strategies to reflect social hierarchy.
The contrast between Elizabeth Bennet and Mr. Darcy illustrates the tension between social class
and personal values. While Darcy initially adopts a formal and distanced tone, his eventual shift
toward positive politeness—marked by more casual and genuine dialogue with Elizabeth—
signifies a change in his social outlook and personal feelings.

Moreover, implicature plays a role in the evolution of their relationship. For instance, when
Darcy first proposes to Elizabeth, his words are polite but imply condescension, as he speaks
from a position of power and assumes her consent. Elizabeth’s rejection, and her use of sarcasm
and indirect speech in her response, reveals her growing awareness of her autonomy and the
complexity of their social relationship.

2.2 William Shakespeare’s Hamlet

Shakespeare’s Hamlet is a rich text for analyzing implicature and power dynamics in dialogue.
Hamlet’s frequent use of soliloquies and metaphors allows him to express inner turmoil and
subtly critique the power structures around him. His interactions with Polonius, Gertrude, and
Claudius often involve intricate layers of implicature, where Hamlet says one thing but means
another, thus engaging in a kind of mental sparring that reflects his frustration with the corrupt
world around him.

The dialogue between Hamlet and Claudius exemplifies the shifting power dynamics between
the prince and the king. Claudius attempts to maintain control through authority, but Hamlet’s
indirectness, sarcasm, and clever wordplay gradually destabilize this authority, culminating in a
final confrontation.

2.3 George Bernard Shaw’s Arms and the Man

Shaw’s Arms and the Man presents a dramatic examination of power dynamics in conversation.
The dialogue between Raina and Bluntschli is an ongoing negotiation of authority, where Raina’s
initial perception of herself as the dominant figure is challenged by Bluntschli’s practicality and
emotional detachment. Bluntschli’s refusal to play into the romanticized view of war or heroism
upends the traditional power relations and leads to Raina’s emotional and intellectual growth.
Literature Review

The study of pragmatics in literary dialogue is an evolving field that explores how language use
reflects social, emotional, and cultural dynamics through the lens of politeness theory,
implicature, and power relationships. Pragmatics focuses on the way meaning is constructed not
just by the words themselves, but by the context in which they are used, especially in dialogue-
driven genres like drama, novels, and poetry. This literature review examines existing research
on these three key pragmatic concepts and their application to literary dialogue. The review also
identifies research gaps and suggests how the field could be expanded by integrating these
insights into literary analysis.

1. Politeness and Literary Dialogue

Politeness theory, first articulated by Brown and Levinson (1987), has become a cornerstone for
understanding how speakers manage social relationships through language. In their model,
politeness strategies are divided into positive politeness (which emphasizes solidarity and shared
understanding) and negative politeness (which involves avoiding imposition or confrontation).
These strategies help to manage face—a metaphorical concept representing one’s public self-
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image—and are crucial in understanding how characters negotiate social hierarchies, class
divisions, and gender roles.

While politeness theory has been widely applied to real-world communication, its application to
literary dialogues remains under-explored. Leech (2014) extends Brown and Levinson's work by
suggesting that politeness in literature not only reflects societal norms but also challenges or
subverts them, offering a tool for character development and thematic exploration. In her study
of Austen's Pride and Prejudice, Spencer (2005) shows that Austen's characters, particularly
Elizabeth Bennet and Mr. Darcy, use negative politeness strategies to navigate class tensions,
while their use of positive politeness helps to develop romantic intimacy. Similarly, Wales (2011)
demonstrates that the use of politeness strategies in Shakespeare’s plays, such as Macbeth, serves
to highlight the shifting power dynamics between characters, especially in the context of face-
threatening acts (FTAs), like insults and challenges.

While some studies have examined politeness in literary contexts, the field remains limited by a
lack of cross-genre and cross-author comparisons. For instance, Dale (2009) examines politeness
in Shaw’s Pygmalion, noting that characters like Eliza Doolittle employ indirectness to assert her
autonomy, but similar analysis is sparse in other works of Shaw or across other literary periods.
2. Implicature in Literary Dialogue

Implicature, a key concept developed by Grice (1975), refers to the implicit meanings conveyed
through indirect speech acts—the unspoken, yet inferred, information that speakers share with
their audience or interlocutors. Grice’s model suggests that speakers adhere to the cooperative
principle, which includes the maxims of quantity, quality, relevance, and manner. Violating these
maxims can lead to implicature, where the meaning is inferred rather than directly stated.

Drew (2012) argues that implicature is central to understanding indirect speech in literary works,
as many characters’ motivations and emotions are not directly expressed but instead inferred
through contextual clues and indirect speech acts. In his analysis of Shakespeare’s Hamlet, Drew
demonstrates how Hamlet’s soliloquies often contain hidden implications about his
psychological state, revealing an intricate web of emotional and moral ambiguity through subtle
indirect speech.

Stivers (2016) further explores how authors use implicature to deepen characterization and build
tension in a narrative. In Jane Austen’s novels, for example, the characters’ use of indirectness
(often in the form of sarcasm or irony) reveals the gap between what is said and what is meant,
reflecting the social constraints and emotional struggles of the characters. In Shaw’s works, such
as Arms and the Man, characters often employ implicature to mask their true intentions, creating
both humor and social commentary.

While the concept of implicature has been explored in contemporary literature and pragmatics,
there is a need for a more systematic application of this theory to historical and classic texts,
particularly in relation to how implicature functions within dramatic structure and character
interaction.

3. Power Dynamics in Literary Dialogue

The role of power dynamics in literary dialogues has been the subject of much interest in the
field of sociolinguistics and discourse analysis. Fairclough (1989) introduced a critical approach
to understanding how power operates in language, especially in terms of who speaks, who
listens, and how social roles influence communication. Power is not only expressed through
direct speech acts (e.g., commands and directives) but also through subtler forms of language
that reveal underlying control or authority.
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In literature, dialogue is often the primary medium through which power relations are established
and contested. Mills (2003) applies this idea to the study of gender power dynamics in literary
texts, showing that women’s dialogues in Victorian novels, such as those by Austen, are often
shaped by social constraints and gender norms, influencing how characters navigate power. In
Shakespearean plays, characters like Lady Macbeth and Portia use dialogue to negotiate their
positions within male-dominated societies, often resorting to subversive speech acts to assert
influence over their husbands and peers.

Brown and Levinson (1987) suggested that politeness strategies are closely tied to power
because they serve to manage face-threatening acts and preserve social hierarchy. Heritage
(2012) argues that in literary works, particularly in historical fiction or drama, the way characters
use language to assert authority or challenge subordinates can illuminate the underlying power
structures that govern their world. In Shaw’s plays, especially Pygmalion, characters’ use of
indirectness or respectful language often serves to underline the social and class-based power
imbalances, while in Shakespeare’s plays, such as King Lear and Macbeth, power struggles are
dramatically conveyed through language that oscillates between formal politeness and direct
confrontation.

One important contribution is Bloor and Bloor’s (2004) research on power in discourse, which
emphasizes the role of interpersonal language in shaping social hierarchies. However, the study
of how power dynamics are expressed through dialogue in specific literary works (beyond
historical or political theory) remains underdeveloped, particularly in comparative analysis
between authors like Shakespeare, Austen, and Shaw.

4. Gaps and Directions for Future Research

Although substantial work has been done in analyzing politeness, implicature, and power
dynamics in literary texts, there remains a noticeable gap in the systematic integration of these
pragmatic features into interdisciplinary literary analysis. While scholars have explored
individual pragmatic features in specific texts, there is a need for comprehensive studies that
combine these areas in a cross-genre and comparative context.

Gaps identified in the existing literature include:

Limited interdisciplinary studies that integrate pragmatics with narrative theory, character
development, and social critique in literary works.

Few cross-author or cross-period analyses of how pragmatic features evolve or manifest
differently in authors from different historical or cultural contexts.

Under-explored comparisons of how power dynamics, politeness, and implicature function
differently in comedy (e.g., Shaw) vs. tragedy (e.g., Shakespeare), and how these contribute to
different aesthetic and thematic outcomes.

Future research could address these gaps by exploring how politeness and implicature are used
creatively in different genres and periods, examining how these pragmatic tools shape character
relationships and the narrative structure. Additionally, comparative studies of dialogue writing
across historical eras could further illuminate the evolution of language and social critique in
literature.

Methodology

This research adopts a qualitative approach to explore the pragmatic features of politeness,
implicature, and power dynamics in literary dialogues. Specifically, the study will employ
content analysis and pragmatic analysis techniques to systematically examine dialogues in
selected literary works. These methods will help to uncover how authors use these pragmatic
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tools to influence character interactions, convey unspoken meanings, and explore social
hierarchies. The study will focus on a comparative analysis of George Bernard Shaw, William
Shakespeare, and Jane Austen, with particular emphasis on their use of dialogue as a vehicle for
reflecting social, cultural, and political contexts.

1. Research Design

This study will follow a descriptive and analytical research design. The primary focus is to
analyze how pragmatic features (politeness, implicature, and power dynamics) operate in the
dialogue of selected literary works and contribute to character development and narrative
themes.

1.1 Literary Works Selection

The research will focus on three representative works from three different authors, each offering
distinct insights into the use of pragmatics in dialogue:

George Bernard Shaw: Arms and the Man (1894) — A comedic play that explores themes of
romanticism, war, and class through witty dialogues.

William Shakespeare: Hamlet (1600) — A tragedy that uses complex dialogues to explore power,
corruption, and psychological depth.

Jane Austen: Pride and Prejudice (1813) — A novel that reflects social norms, class hierarchies,
and romantic tension through dialogue and politeness strategies.

These works are chosen because they feature rich, stylized dialogues that often reflect or subvert
social hierarchies and demonstrate clear applications of politeness strategies, implicature, and
power dynamics.

2. Data Collection

The primary data for this research will be dialogues (i.e., verbal exchanges between characters)
from the selected texts. To ensure a comprehensive analysis, all key dialogues involving
interactions between the protagonists and secondary characters will be collected. This includes:
Conversations that explicitly address social hierarchies, power, and authority.

Exchanges that reveal underlying tensions or emotional states, often conveyed indirectly or
through implicature.

Interactions that showcase shifts in power dynamics, such as character growth, conflicts, and
resolutions.

These dialogues will be transcribed (if not already in text form) and analyzed for their use of
pragmatic features.

3. Analytical Framework

This study will use a pragmatic analysis framework based on key concepts from politeness
theory, Grice’s implicature, and power dynamics in discourse. The framework will guide the
identification and analysis of specific linguistic strategies in the dialogues.

3.1 Politeness Theory (Brown & Levinson, 1987)

The study will apply Brown and Levinson’s (1987) framework of politeness to examine how
characters use positive politeness and negative politeness strategies in their interactions. This will
involve:

Positive Politeness: Strategies such as showing solidarity, offering compliments, and expressing
common ground. These strategies will be examined for their role in establishing or maintaining
closeness and camaraderie.
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Negative Politeness: Strategies such as hedging, indirectness, and using formal titles to mitigate
face-threatening acts and maintain social distance. These will be analyzed to understand how
characters maintain deference and respect, especially in hierarchical settings.

3.2 Grice’s Conversational Implicature (1975)

The study will employ Grice’s cooperative principle and implicature theory to analyze how
implied meanings are communicated through dialogue. The key elements of implicature will be:
Maxims of Quantity, Quality, Relevance, and Manner: The analysis will investigate whether
characters follow or flout these maxims and how violations contribute to the creation of
implicature.

Indirection and Irony: The study will focus on how indirect speech acts, sarcasm, and irony are
used to convey unspoken meanings and how these contribute to the tension, humor, or
psychological complexity of the characters.

3.3 Power Dynamics in Dialogue

This study will also analyze the power relationships between characters as mediated by dialogue.
Power dynamics will be examined through:

Speech Acts: The research will identify and classify different types of speech acts—commands,
requests, assertions, and questions—and assess how these reflect or negotiate power.

Politeness and Face-Threatening Acts: The study will focus on how characters use politeness
strategies to manage face-threatening acts (e.g., insults, reprimands, challenges) and how these
strategies shift in response to changing power dynamics.

Character Role and Social Position: The analysis will consider how characters' social position
(e.g., gender, class, or authority) influences their linguistic choices and their ability to assert or
challenge power through dialogue.

4. Method of Analysis

The data collected will be analyzed using a combination of thematic content analysis and
pragmatic discourse analysis.

4.1 Thematic Content Analysis

This method involves systematically identifying recurring themes, strategies, and linguistic
devices used in the dialogue to manage politeness, implicature, and power. Key steps in this
process will include:

Coding the dialogues: Extracting specific instances where politeness strategies, implicature, and
power dynamics appear. These will be categorized based on their pragmatic function (e.g., use of
compliments, hedging, indirect speech acts).

Identifying patterns: Recognizing patterns in how these strategies vary between characters,
across different scenes, and in relation to the social hierarchies in each work.

Theme development: Grouping findings into broader themes related to power dynamics, class
relationships, social expectations, and emotional tensions in dialogue.

4.2 Pragmatic Discourse Analysis

This method focuses on the analysis of language use in context. The analysis will look closely at:
Speech acts and their corresponding pragmatic functions (e.g., requests, directives, offers,
statements).

Maxim violations and how these generate implicature, especially in cases where characters seem
to say one thing but imply another.
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The impact of cultural and historical context: Examining how the historical and social contexts
of each work influence the way characters use politeness strategies and navigate power
relationships through dialogue.

The analysis will be guided by the following practical steps:

1. Transcription: Extract relevant dialogues from the selected texts.

2. Coding: Use a coding scheme based on the concepts of politeness theory, implicature, and
power dynamics.

3. Interpretation: Analyze the dialogues in terms of how these pragmatic strategies contribute to
the characters' motivations, the evolution of their relationships, and the broader themes of the
text.

4. Comparison: Compare how the three authors—Shaw, Shakespeare, and Austen—use these
pragmatic strategies within their works and across different genres (comedy, tragedy, novel).

5. Ethical Considerations

While analyzing literary texts, there are no major ethical concerns as the texts are in the public
domain. However, the study will ensure:

Accurate representation of the original texts by referencing the primary works correctly.

Respect for interpretation: The research will ensure that the analysis of dialogues remains
grounded in the literary context of each work, respecting the authors’ original intent.

6. Limitations

The study will be limited to the dialogues of three specific authors and will not cover all forms of
discourse in their works. Additionally, the study’s scope will be restricted to selected works, and
a broader corpus of works might yield different insights.

Results

This section outlines the key findings derived from the analysis of pragmatic features in literary
dialogues from the selected works of George Bernard Shaw, William Shakespeare, and Jane
Austen, with a focus on politeness strategies, implicature, and power dynamics. The results were
obtained by applying content analysis and pragmatic discourse analysis to dialogues in Arms and
the Man (Shaw), Hamlet (Shakespeare), and Pride and Prejudice (Austen). The key findings of
this analysis are categorized based on the three central research themes: politeness, implicature,
and power dynamics.

1. Politeness Strategies in Literary Dialogue

1.1 Positive Politeness in Building Relationships

The analysis revealed that positive politeness strategies, which emphasize camaraderie,
solidarity, and shared identity, are used effectively in the dialogues of all three authors to build
relationships and emphasize social alliances. In Arms and the Man, Shaw employs positive
politeness to create humor and challenge traditional class norms. For instance, when Raina and
Bluntschli interact, their exchanges are often marked by compliments and shared understanding,
which masks the social gap between them. Raina’s acknowledgment of Bluntschli’s bravery in
battle serves as an example of using positive politeness to challenge her social class and gender
roles, aligning her with the more progressive attitudes represented by Bluntschli, a soldier from a
lower class.

In Austen’s Pride and Prejudice, positive politeness is used to convey romantic attraction and
social camaraderie. The relationship between Elizabeth Bennet and Mr. Darcy is characterized by
subtle use of positive politeness strategies, especially in the moments when Darcy starts to
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acknowledge Elizabeth’s wit and intelligence. These moments of mutual respect contrast with the
earlier moments of social tension, demonstrating how positive politeness fosters relationship
growth.

1.2 Negative Politeness in Maintaining Social Distance

Negative politeness, which seeks to minimize imposition and preserve social distance, is also
present in all three works. In Shakespeare’s Hamlet, the use of negative politeness is pivotal to
the tension between Hamlet and other characters. For example, Hamlet’s use of indirect speech
when addressing his mother, Gertrude, serves as a way of preserving face while expressing his
deep discontent with her actions. He uses formal deference to avoid direct confrontation,
especially in the early scenes when discussing his father’s death and his mother’s remarriage.

In Shaw’s Arms and the Man, negative politeness is seen in how characters from different social
classes interact. Bluntschli, for example, uses indirect speech to avoid imposing on Raina’s
family while offering his views on the war. His careful use of hedging and formality highlights
the class difference between them, and his speech acts are often calibrated to minimize social
disruption.

1.3 Politeness as a Tool for Subverting Social Norms

In all three works, politeness strategies are not just used to maintain social harmony but also to
subvert or challenge existing social norms. For instance, Elizabeth Bennet in Pride and Prejudice
often uses politeness to indirectly challenge class expectations and gender roles. Similarly, in
Shaw's works, characters like Catherine Petkoff and Raina use politeness to subvert the rigid
class hierarchies by engaging with characters like Bluntschli and Sergius in ways that challenge
established social roles.

2. Implicature in Literary Dialogue

2.1 Implicature as a Means of Character Revelation

The study identified implicature as a powerful tool for conveying unspoken motivations and
psychological depth in characters. In Shakespeare’s Hamlet, Hamlet’s speech is filled with
indirectness, irony, and implicature. For instance, when Hamlet speaks to Polonius, he uses
maxim violations and sarcasm to imply deeper truths about Polonius’s character, while
simultaneously masking his own intentions and emotional state. His dialogue is a clear example
of how implicature can create dramatic irony, where the audience is aware of the underlying
meanings, but the characters remain in the dark.

In Shaw’s Arms and the Man, characters use implicature to reveal their inner conflicts and
hidden agendas. Bluntschli’s use of indirect speech conveys his pragmatic view of love and war,
contrasting with the more idealized perspectives of characters like Raina and Sergius. The subtle
exchange of power in these dialogues occurs through implicature, as characters often avoid
directly stating their desires or motivations, forcing the reader to infer meaning from context.

In Austen’s Pride and Prejudice, implicature is central to understanding the underlying social
tensions between characters. Elizabeth and Darcy’s early conversations are filled with sarcasm
and indirect remarks that convey their true feelings without openly admitting them. For example,
when Darcy first proposes to Elizabeth, his speech is filled with polite but patronizing remarks,
and it is only through implicature that Elizabeth perceives the disrespect hidden in his words,
leading to her rejection.

2.2 Implicature and Social Context

The findings suggest that implicature is heavily influenced by the social context of each work. In
Shakespeare’s works, indirect speech acts often operate within a context of political and social
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tension, where characters are constrained by power structures and must communicate their
desires through coded language. Similarly, in Austen’s novels, much of the communication
occurs within the confines of 19th-century English society, where indirectness is a way to
navigate the strict social etiquette surrounding marriage, class, and propriety.

3. Power Dynamics in Literary Dialogue

3.1 Power and Speech Acts

The analysis revealed that power dynamics are most explicitly portrayed through speech acts
(e.g., commands, requests, assertions). In Shaw's Arms and the Man, characters such as Sergius
and Raina struggle with power and control, with Sergius attempting to assert his military
authority and Raina grappling with her own evolving sense of agency. Their dialogues reveal
how speech acts function to reinforce or challenge power structures within their respective social
classes.

In Shakespeare’s Hamlet, the power struggles between Hamlet and his uncle Claudius are
reflected in their dialogues, particularly in their use of imperatives and questions. Claudius, as
the new king, tries to assert his authority through commands and formal speech, whereas Hamlet
frequently uses indirectness to undermine Claudius’s legitimacy. Their interactions illustrate the
way power is both exercised and resisted through speech.

In Austen’s Pride and Prejudice, power dynamics between Elizabeth and Mr. Darcy evolve
through dialogue. Darcy’s initial arrogance is conveyed through his commanding tone and highly
structured speech acts, while Elizabeth’s responses are characterized by subtle resistance and
assertions of autonomy. As their relationship develops, their dialogue shifts from formal and
hierarchical to one of mutual respect and equality, reflecting changing power dynamics.

3.2 Politeness and Power Negotiation

The study also found that politeness plays a critical role in the negotiation of power. In
Shakespeare’s plays, politeness strategies often serve to negotiate power imbalances, especially
in interactions involving royalty or authority figures. For instance, in King Lear, characters use
deference and formality to navigate the complex power relations between the king and his
daughters. Similarly, Austen’s characters navigate power through polite but strategic dialogue,
where face-threatening acts like rebukes or insults are mitigated through politeness.

In Shaw’s Arms and the Man, politeness is central to the dynamics of military authority and
romantic tension, where characters such as Bluntschli and Raina shift power roles using indirect
speech and respectful language. These shifts in power dynamics often result from the characters’
evolving understanding of self and society, revealing how language can be both a tool of
domination and subversion.
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