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Abstract

Artificial Intelligence (Al) is playing a multifaceted role in academic writing. This study aims to examine
the efficacy of advanced Al chatbots, such as ChatGPT and Perplexity, in producing argumentative
writings. Using a qualitative methodology, the study examined information gathered via document reviews.
These Al chatbots are excellent at writing persuasive essays, according to a thorough examination. The
chatbots respond to predetermined instructions to produce text that is relevant to the topic at hand. The
generated information is more pertinent and educational when the prompt is more specific. Furthermore,
ChatGPT and Perplexity Al provide helpful writing advice and even recommend websites for additional
help. However, it is crucial to recognize Al's limitations and strike a balance between its use and human
development as well as the improvement of students' writing abilities.
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Introduction

As a result of development in Artificial Intelligence, machine learning, and deep learning,
machines have begun to simulate human behavior (Fitria, 2021b). Today, we exist in the world of
advanced intelligent machines (Nuruzzaman and Hussain, 2018). Machines now have the
capability to behave similar to humans due to advancements in several fields like artificial
intelligence, deep learning, machine learning, etc. The development of chatbots more specifically
pertain to computers which have conversational software agents powered through natural language
processing. With the rapid advancement of Al technology, there have -surprisingly -been newer
model Al systems rapidly emerging into the arena. Those are positively contributing to all human
activities as everyday tasks can now be performed quickly and conveniently (Putra, 2020). Al and
other related technologies are rapidly continuously integrating into our daily lives (Tlili et al.,
2023). In other words, the sophisticated advancement of technology allows people to complete
tasks efficiently by utilizing a range of Al-powered solutions (Fitria, 2021a). There are an endless
amount of Al powered technologies that can assist in an assortment of tasks such as editing, content
creation, and text writing or information retrieval. Artificial Intelligence (Al) has transformed
education and research (Algahtani et al., 2023). New advances in Al have made it possible to use
chatbots as a practical language-learning tool (Barrot, 2023). Al has allowed programmers to
produce texts with human-like meaning, so chatbots have attracted a lot of attention lately. Many
people have praised the ability of new conversation applications to produce genuine and human-
like essays (Uludag, 2023). This Al-powered discussion platform has gained the respect and
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admiration of a large portion of internet users because of its ability to respond to questions in an
automated, timely, and thorough manner (Fitria, 2023).

An application designed to mimic human-like interactions in response to user inquiries is known
as a GPT chatbot. Its Al technology is capable of understanding natural human language and
producing written content that is similar to what a human would produce. As most of us know,
ChatGPT has gained a lot of attention lately in the social media space. On Twitter itself, a lot of
people talk about how ChatGPT can produce text in different styles. These formats include creative
writing, formal writing, and casual writing. His writing has a human-like quality to it in terms of
the content, consistency, and linguistic style of what he writes. The capacity of the ChatGPT
prototype to think on its own and create text has impressed a great number of people ever since it
was made available for testing by the general public toward the end of November 2022. The
English terms "chat," which means "interview," and "bot," which is an acronym for "robot," were
combined to form the term "chatbot." Thus, a chatbot is a computer program that allows users to
communicate with a computer using voice recognition or keyboard input based on natural
language. Without requiring human input, a chatbot is a computer software that mimics human
speech by repeating preprogrammed patterns. This gives chatbots access to a knowledge base that
has been stored (Arifi et al., 2019). From this base, they select actions and responses by looking
for similarities between the questions posed and the questions or answers previously generated by
programmers. A chatbot is a computer program designed to simulate human conversation and
personality, and it can engage in uncomplicated conversations with human participants (Rice &
Gregor, 2016).

Problem Statement

The usefulness of advanced Al chatbots like ChatGPT and Perplexity Al in producing excellent
argumentative essays is not well understood, despite their increasing use in educational settings.
This raises questions regarding the validity of text produced by Al and how it affects students'
development of writing skills.

Aim of the Study

The aim of this study is to assess how well ChatGPT and Perplexity Al produce argumentative
essays that are convincing. It looks at how these chatbots react to particular commands, how
pertinent and educational the information they produce is, and what extra assistance they offer like
writing advice and resource recommendations.

Significance of the Study

The findings of this research contribute to understanding the capabilities and limitations of Al
chatbots in academic writing. Educators and students can benefit from insights into how Al tools
can support essay writing while emphasizing the importance of balancing Al assistance with
human skill development to foster critical thinking and writing proficiency.

Literature Review

At the start of the current decade, a sizable number of chatbots were developed (Molnér & Sziits,
2018). In the realm of online conversations, interactive technology—often in conjunction with
artificial intelligence—has quickly taken over. Chatbots and artificial intelligence have its roots in
the 1950s, when researchers first started looking into the idea. ELIZA, the first artificial
intelligence computer created to simulate human speech, was one of the early innovations (King,
2023). More complicated chatbots that could understand and react to intricate inquiries were
developed in the ensuing decades as a result of developments in Al technology. Today, chatbots
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and Al are used in many different businesses. Many internet users have started utilizing Al tools
to get the answers they are looking for. The world has been enthralled by the appearance of an
artificial intelligence-powered chatbot that can produce human-like words and write cohesive
essays (Shahriar & Hayawi, 2023). There is no denying that the company's Chatbot, which has
since advanced to other versions like GPT-4, can quickly generate essays and summaries in
addition to providing basic answers to questions. Among its millions of users are students. Many
people take advantage of its convenience in answering inquiries and assisting with other activities,
and they develop inventive and safe methods to use it. With the rise of ChatGPT and other Al
chatbots, the internet appears to be entering a new era, with traditional search engines gradually
beginning to play a part. According to the most recent BBC News story, several students have
acknowledged using ChatGPT to write their essays, and one student even declined to be named
despite receiving the top grade thanks to a chatbot. The student wrote two essays totaling 2,500
words with the assistance of ChatGPT. One article was written with a chatbot's assistance, whereas
the other was written without one. Al-generated essays receive a first-class grade, which is the best
a student may receive at a university. According to the student, he utilized ChatGPT to ask
questions rather than write word-for-word essays, which allowed him to obtain knowledge more
quickly than normal. Affective, open, and cogent communication between students and chatbots
appeared to promote their social presence. Several obstacles to the use of chatbots have been
identified, including technological limitations, novelty effects, and cognitive burdens. Writing is
an essential component of the writing process, students who are not native English speakers
frequently struggle with the written form of the language, which prevents them from actively
participating in writing activities (Nagata et al., 2020). The development of academic writing
abilities requires a significant investment of time on the part of teachers (Lin, 2020). It's still
unknown how colleges and universities will respond to this breakthrough, even if teachers may
face difficulties when students use Al chatbots. One idea is that schools should mandate more in-
class essays rather than ones that are completed at home, which would reduce cheating and the
need for students to use Al chatbots for help. Concerns have been raised by the usage of ChatGPT
and other Al technologies in the classroom, and it is unclear how educational institutions and
schools will handle these new difficulties.

Three technological affordances in chatbots—timeliness, usability, and personalization—as well
as five educational applications—as recommendation engines, helplines, simulations,
interlocutors, and transmission—were identified by Huang et al. (2022).

The advantages of Al are growing. Assisting pupils in writing term papers or essays for their
coursework is one of them. Naturally, pupils will need a lot more time to write if they write in a
traditional manner without the aid of chatbots (Setiawan & Luthfiyani, 2023). This is because it
incorporates some competency development exercises, such critical thinking through prewriting
an outline and reading and comprehending multiple references about chatbots or artificial
intelligence from the library or Google search results. According to Fitria (2023), numerous
attempts to use ChatGPT have shown that it is capable of accurately answering all queries
regarding a broad variety of themes, including English essays on issues like descriptive text and
retelling text about personal experience. In the researcher intends to continue research on a broader
scale, the intention is to describe or review the use of other chatbot applications besides ChatGPT
in writing English essays. ChatGPT takes into account both the order of writing and the sequence
of occurrences. Using primary, explanatory, and ending sentences is part of this. Along with the
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passive voice, it also uses the active voice. Furthermore, it examines how tenses are used in an
essay according to the given topic. However, based on multiple examples of English essays
produced by ChatGPT, further research is necessary to ascertain whether or not the essay outputs
are grammatically correct. This study builds on earlier research that is still relevant to the usage of
chatbots, particularly ChatGPT, for English essay writing. In this study, researchers will employ
different forms of writing, such as argumentative text, whereas in a prior study, descriptive and
recount texts were used to compose essays. An essay that discusses both sides of a topic is known
as an argumentative essay. The author adopts a position on the matter and backs it up with facts.
In order to ascertain the capabilities of these tools in producing English essays and to outline the
distinctions between the three, including their benefits and drawbacks, the researcher plans to
employ other chatbot tools, such as ChatGPT, Perplexity Al. Thus, reviewing the capabilities of
chatbot technologies like ChatGPT and Perplexity Al is the goal of the study.

Research Methodology

This research is descriptive qualitative research. In essence, qualitative research is characterized
by in-depth analysis and results theory as a means of explaining occurrences (Rosyada, 2020). The
researcher is directly involved in all of these study operations, which will facilitate the disclosure
of all information or data gathered. The study's findings include a thorough explanation and
description of a specific occurrence along with a comprehensive, in-depth, and extensive
understanding of it (Semiawan, 2010). The phenomenon of chatbot applications in English essay
writing is explained by the researcher in this study. The researcher will give a detailed account of
how chatbot applications are used. Documents are the data collection method employed in this
study. Examining textual, illustrated, and electronic documents is a method of gathering data
known as document study (Fitria, 2022b). To create a single study result that is systematic,
cohesive, and comprehensive, the collected documents are subsequently examined, contrasted, and
integrated (synthesised) (Fitria, 2022a). Thus, the researcher develops the study of these
documents' outcomes. In this study, the researcher employs online tools or chatbot programs, such
as ChatGPT, Perplexity Al, to analyze electronic documents. According to Miles et al. (2018), the
three processes of qualitative analysis—data reduction, data display, and conclusion—are used in
this study's data analysis process. By summarizing, selecting the most important information, and
concentrating on the most important aspects, the researcher decreases the data at the reduction
step. Researchers typically exhibit data in the form of brief descriptions, images, and similar
visuals. In qualitative research, narrative writing is most commonly employed to provide data.
Additionally, scientists came at previously undiscovered conclusions. Research findings can take
the shape of a description or an explanation of an object that was before unclear but now makes
sense.

Analysis and Discussion

a. ChatGPT

On November 30, 2022, OpenAl made ChatGPT available to the public. Future-generation
artificial intelligence ChatGPT has a highly developed ability to write, solve coding problems, and
respond to inquiries (Alkaissi & McFarlane, 2023; Hopkins et al., 2023). The program known as
ChatGPT 1is a generative language that uses technology to predict the next text command or
sentence (Fitria, 2023). To put it simply, ChatGPT is a chatbot—a computer program that mimics
human speech and is shaped like a virtual robot. Because it can solve any problem, this platform
is believed to be able to replace Google. OpenAl's ChatGPT can offer thorough answers to difficult
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questions. As a result, ChatGPT is more intelligent than other chatbots. A form of InstructGPT
called ChatGPT OpenAl has been trained to follow directions and quickly offer thorough answers.
One interesting feature of OpenAl's ChatGPT is its ability to remember previously posed questions
and self-correct based on user input. Because ChatGPT can assist people in their work and offer
novel experiences that differ from search engines in general, its existence is a result of
advancements in digital technology. Within three months of its inception, ChatGPT secured 100
million users. This type of Al can complete text-based tasks such as copywriting, writing news
reports, answering customer service questions. This model is able to comprehend intricate natural
language, identify context, and respond appropriately to queries. ChatGPT has advanced
significantly in recent years and is now a priceless tool for many uses, including sentiment analysis,
language translation, and chatbot building. ChatGPT can be utilized in chatbot creation to enhance
the responsiveness and quality of chatbots, hence improving user experience. In addition, ChatGPT
can be used to compose articles, translate languages, and even create material for social media.
Furthermore, among many other things, ChatGPT can be utilized for emotion analysis and the
creation of customized services. The implications of OpenAl's novel chatbot ChatGPT for
academic writing are mainly unknown.

Deep learning techniques are used by ChatGPT's brains to comprehend human language. ChatGPT
can respond to user requests and naturally carry on discussions in a variety of languages. Because
ChatGPT is built with deep learning techniques, it can produce word patterns depending on what
it learns from a given text set. OpenAl created ChatGPT, a natural language model that can have
conversations that sound human. If we type our inquiries into the text section, ChatGPT will
respond. To use ChatGPT, we just need to open a browser. https://openai.com/chatGPT is the URL
we use.

Microsoft or Google accounts offer a simple login process. First, we can click Create OpenAl
Account after selecting Sign-Up. We can sign up using Microsoft, Google, or email. After
obtaining the confirmation number, we select Personal Use and input it on the registration screen.
After creating an account, we can log in right away. We can log in after creating an account. Use
ChatGPT by logging in right now. A free chatbot is provided by ChatGPT. We can type queries in
the bottom column of the main page. The chatbot can answer questions in Indonesian. User-
friendly grammar will be used in the responses. We can pose a number of essay questions in
English. The response will then be shown right away.

The researcher tries to ask ChatGPT to write an argumentative essay. The description can be seen
in the figure below:

Figurel
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Asking Questions in ChatGPT
& ChatGPT Sign up @

CAN YOU HELP ME TO DO MY ASSIGNMENT ABOUT WRITING AN
ENGLISH EASSY?

Absolutely, | can help you write your English essay! To get started, could you please tell me a few things:
1. What is the topic of your essay?
2. What kind of essay is it? (e.g., narrative, persuasive, descriptive, argumentative, etc.)
3. How long does it need to be? (e.g., word count or number of paragraphs)
4. Do you have any points or ideas you want to include?

Once | have that, | can help you outline and write the essay step-by-step

3 v

@ Attach @D Search  Q Reason

The researcher asks ChatGPT “Can you help me to do my assignment about writing an English
essay?”, ChatGPT answers “Of course! I'd be happy to help you with your English essay
assignment. Please let me know the topic or prompt of your essay, and any specific guidelines or
requirements provided by your instructor. Additionally, if you have any specific questions or areas
where you need assistance, feel free to let me know”.

Figure2

Answering Questions in ChatGPT (1)

@& ChatGPT ‘ ) ‘ signup (@D
Sure! Here's a clear and S\mp\e explaﬂatlﬂn of an argumenlatwe essay:

What Is an Argumentative Essay?

An argumentative essay is a type of writing where the author takes a stance on a particular issue and uses
evidence and reasoning to convince readers to agree with that viewpoint

Key Features of an Argumentative Essay

. Clear Thesis Statement:

A sentence that clearly states your main point or opinion on the issue.

~

. Evidence-Based:

You support your opinion with facts, examples, statistics, and expert opinions—not just personal
feelings.

w

. Counterarguments:

A good argumentative essay considers opposing views and explains why they're less valid or less strong.

»

. Logical Structure: v

Figure3
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Answering Questions in ChatGPT (2)

2 ChatGPT

Tips for Writing an Effective Argumentative Essay (In Points) @ signup - @

. Choose a Debatable Topic

— Pick an issue with clear opposing sides.

— Avoid topics that are too broad or obvious.

N

. Take a Clear Position
Make your stance clear in the thesis statement.

~ Avoid being neutral or vague.

w

. Use a Strong Thesis Statement
~ Place it at the end of your intraduction

~ Clearly state your main argument.

»

Support with Credible Evidence
Use facts, statistics, expert opinions, and real examples

Avoid relying only on personal opinions.

n

. Organize Your Essay Clearly
~ Introduction, body paragraphs, counterargument, conclusion
Each paragraph should focus on one main idea.

o

. Address Counterarguments
— Acknowledge the opposing side.
— Refute it with logic and evidence. v

The researcher asks ChatGPT “Can you tell me about the 'Argumentative Essay?". ChatGPT
answered, “Certainly! An argumentative essay is a type of essay where you present a central claim
or argument and provide evidence and reasoning to support that claim. The goal of an
argumentative essay is to persuade the reader to agree with your viewpoint or take a specific action.
Here are the key elements of an argumentative essay: Introduction, Body paragraphs,
Counterarguments, and Conclusion. Tips for writing an effective argumentative essay: choose a
clear and debatable topic, conduct thorough research, structure your essay effectively, use
persuasive language, and revise and edit”. It shows that ChatGPT can answer the definition of an
argumentative essay, besides giving tips for writing an effective argumentative essay.

Figure4

Answering Questions in ChatGPT (3)

(& ChatGPT Surel Here's an example of an argumentative essay anout the use of Artificial Intelligence (A1) in the @ signup @
English Language Teaching (ELT) process:

Title: Embracing Artificial Intelligence in English Language Teaching

Inrecent years, Arlificial Intelligence (Al) has significantly transformed various sectors, including education.
Among these transformations, the integration of Al into English Language Teaching (ELT) has sparked
debales among educators, students, and policymakers. While some argue that Al may depersonalize the
learning pracess or replace teachers, this essay contends that Al should be embraced as a powerful tool to
enhance English language teaching. Al supports personalized learning, improves accessibility, and assists

teachers in delivering more effective instruction.

First and foremost, Al enables personalized learning, which is crucial in language acquisition. Traditional
classrooms aften struggle to meet the diverse needs of learners with varying proficiency levels and learning
styles. Al-powered platforms like Duclingo, Grammarly, or chatbots can analyze student performance in real-
time and provide tailared exercises, feedback, and pacing. This level of individualization helps leamers focus

on their weak areas and progress at their own pace, ultimately leading to better outcomes.

Moreaver, Al increases accessibility to quality English language instruction. Students in remote or
underserved areas can now access advanced learning tools and interactive lessons without the need for
expensive resources or native-speaking teachers, Al-driven applications can also support leamers with
disabilities, such as speech-to-text or text-to-speech functions for students with visual or hearing
impairments. In this way, Al acts as a bridge that reduces educational inequality and democratizes language

learning

Furthermore, Al can enhance the role of teachers rather than replace them. By automating repetitive tasks
such as grading, assessing vocabulary usage, or even . widing grammar corrections, Al allows teachers to
focus on more complex and human-centered aspects or teaching, like facilitating discussions, addressing

@ Attach @

The researcher requests ChatGPT to "provide me with a multi-paragraph argumentative essay
about Artificial Intelligence (Al) in the English Language Teaching (ELT) process." ChatGPT
responds, "Of course! The use of artificial intelligence (Al) in the English Language Teaching
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(ELT) process is illustrated in this sample persuasive essay. The impact of artificial intelligence
(AI) in English language teaching is the title of an argumentative essay written by ChatGPT. The
introduction states that Al has transformed a number of industries and that its potential in
education, particularly in English language teaching (ELT), cannot be understated. The benefits of
Al in the ELT process are examined in this essay, including improved accessibility, more
individualized learning, effective feedback systems, and improved language assessment.

After that, compose a number of paragraphs, including one about personalized learning, two about
effective feedback mechanisms, three about improved language assessment, four about increased
accessibility, and a conclusion. "This is just one possible way to structure an argumentative essay
on the topic," ChatGPT even notes. To bolster our case, users can provide more proof, examples
from real-world situations, and supporting details to each paragraph.

b) Perplexity Al

Using OpenAl GPT 3.5, Perplexity Al (www.perplexity.ai) is a response engine created especially
to deliver succinct information. Perplexity has the superpower to answer queries by adding quotes
and references that show where the knowledge came from. Each response becomes more
trustworthy as a result. For those seeking a free, competitive, and easily accessible Al chatbot,
Perplexity Al is worth a try. A website platform called Perplexity Al has Al technology built into
it that operates on its own. Users can write certain sentences more easily or find information more
conveniently thanks to Perplexity Al. One very helpful property of Perplexity Al is that it makes
it simple to quench our curiosity about specific facts.

This particular AI website's search engine features are quite dependable and capable of offering
comprehensive search results in addition to trustworthy information sources. Simply said,
Perplexity Al is an answering system that uses a language model to try to deliver precise responses
to inquiries. The look is pretty much the same as Google's, with a search bar at the top and a column
with the search results page at the bottom. Perplexity Al has the advantage of being able to deliver
accurate and up-to-date information, preventing it from giving outdated information. Use our
browser to search for "perplexity.ai," or go to www.perplexity.ai. In the "Ask anything..." section,
type our questions.

You can follow the steps below to add it as an extension. Go to the website, click “Add to Chrome,”
and select Add the Extension. Now, we also can use it as an extension on your browser. Answers
can be reviewed, and their sources or citations can be viewed. In addition, we can request a follow-
up inquiry to our inquiries. Just enter our request in the search bar and click the blue arrow to pose
a question to the model. Examine the sources and Perplexity Al's response. Using the "Ask a
follow-up" bar below, pose another query. For instance, when you search in Indonesian, the results
will typically return the language used in the search , even when it is not yet accessible in other
languages. Additionally, we may utilize it as a browser extension. The researcher tries to ask
Perplexity Al to write an argumentative essay. The description can be seen in the figure below:

Figure 5
Asking Questions in Perplexity
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[m] o = 0 # Share

CAN YOU HELP ME TO DO MY ASSIGNMENT
ABOUT WRITING AN ENGLISH ESSAY

Bs
4 Answer & Tasks
Hﬁa Of course! I'd be happy to help you with your English essay assignment. To get started, could you
please provide me with a few details?
@ 1. What is the essay topic or prompt?
o 2. How long does the essay need to be (word count or number of paragraphs)?
<_> 3. Are there any specific guidelines or requirements (e.g., format, style, sources)?

4. When is the deadline?
Once | have this information, | can help you plan, outline, and even write parts of your essay.

o Looking forward to your reply!

Upgrade
-
& C 8  Ask anything B & 9 u

2

£ Share 3 Export = Rewrite & & ¥ D

o B ENG 1140 PM
B8 ° Type here to search =1 L B~ n & G @ W =5 29°C Smoke o om0z =

The researcher asks “Can you help me to do my assignment about writing an English essay?”. The
Perplexity Al answers “Yes, I can help you with your English essay assignment. There are several
options available to you, depending on your needs. One option is to seek help from an online
writing service such as EduBirdie or DoMyEssay. Another option is to use online tools such as
ChatGPTS5, which can help you generate ideas and structure your essay. Finally, you can follow
some essay-writing tips to help you write a great essay. These tips include breaking up the
assignment into manageable steps, creating an outline, and focusing on conflict and change in your
writing. By following these tips, you can make the essay writing process more manageable and
enjoyable. I hope these options help you with your English essay assignment”.

Figure 6

Answering Question in Perplexity (1)

~ [ cANYOUHELPMETODOMY X%  + _ - -

<« c 25 perplexity.ai/search/can-you-help-me-to-do-my-assig-JQIzO3wiTq yHXFrcPzElg @ A jm 3 { -~ ]

w © CAN YOU HELP ME ABOUT ARGUMENTATIVE won
ESSAY?

* &9 Answer

Absolutely! | car
Homo started, along wi

step-by-step guide to get you

) What is an Argumentative Essay?

clear position on a topic and supports it with evidence and
e the reader to agree with your point of view.

How to Write an Argumentative Essay

1. Choose a Clear Topic and Position

Pick a topic that has at least two opposing viewpoints. Decide which side you will support.

Aot 3 rch Your Topic
3 . examples, and expert opinions that support your position, Also, research

° opi ; to address them effectively.

.

- 2) % | Ask anything o o + B

g NG 11:43 PM
2 =] - q wi = 200 o B

Bl | © Type here to search B o T = I ) r =5 29°C Smoke NTL 5182005 W
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The researcher asks “Can you tell me about 'Argumentative Essay?". The Perplexity Al answers
“An argumentative essay is a type of essay that presents arguments about both sides of an issue.
The writer takes a stance on the issue and presents evidence to support their argument. Here are
some tips to write an argumentative essay such as explaining the issue (two opposing sides), and
creating an outline (an introduction, body paragraphs, and a conclusion). In the introduction,
provide background information on the topic and state the thesis statement, in the body paragraphs,
present your arguments and provide evidence to support them, address counterarguments, and
refute them with evidence. While, in the conclusion, summarize your arguments and restate your
thesis statement. If you need help with our argumentative essay, several online writing services
such as EduBirdie and DoMyEssay offer professional writers who can help us with our assignment.
We can also use online tools such as ChatGPTS5 to generate ideas and structure our essays.
Figure7
Answering Question in Perplexity (2)
v @ Introducing ChatGPT | OpenAl X | @ AlinELT x | @ Argumentative Essay Overview X EXAMPLE OF AN ARGUMENTAT X =+ - =] X
<« C 25 perplexity.ai/search/example-of-an-argumentative-es-qOnH3_huQwKIVgYx5IbXhA Q In) o
@ﬁl [ia) EXAMPLE OF AN ARGUMENTATIVE ESSAY ABOUT ARTIFICIAL INTELLIGENCE IN.. I~ sharo |
% Answer < Sources - 18 © Tasks
+ Here is an example of an argumentative essay about the use of artificial intelligence (Al)
in the English language teaching process, based on the insights from recent studies and
educator experiences:
o,
Home Artificial in English L Teaching: Learning or Undermining
Human Skills?
Artificial Intelligence (Al) has become an increasingly prominent tool in education, particularly in
teaching English as a Foreign Language (EFL). While some educators worry that Al might diminish
= critical thinking and reduce human interaction, the benefits of Al integration in English language
teaching far outweigh its drawbacks. Al offers personalized learning, immediate feedback, and
% innovative teaching methods that enhance students' language skills and prepare them for
the future.
One of the strongest arguments in favor of Al in English teaching is its ability to provide
personalized learning experiences. Al-powered platforms can adapt to each student’s pace and
style, offering tailored exercises and resources that address individual weaknesses and strengths.
For example, Al chatbots and virtual tutors enable students to practice writing, speaking, and
Q comprehension independently, receiving instant, personalized feedback that helps them improve
A ’ continuously without waiting for teacher intervention & « . This individualized approach is difficult
to achieve in traditional classrooms with large student numbers.
9 Moreover, Al tools assist teachers in managing courses more efficiently. Automated grading
O ) | 8 Ask anything @ ¢ ¢ m
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"Give me a multi-paragraph argumentative essay about Artificial Intelligence (Al) in the English
Language Teaching (ELT) process," the researchers ask. The tool initially presents the impact of
artificial intelligence (AI) on English language teaching (ELT). The Perplexity Al response,
"Artificial Intelligence (AI) has become an integral part of our lives, and its impact on ELT is a
topic of debate," demonstrates this. "There are some arguments for and against the use of Al in
ELT," the Perplexity Al continues. Increased effectiveness, individualized learning, and enhanced
language acquisition are some of the justifications for Al in ELT. However, the lack of human
interaction, ethical issues, and job displacement are some of the arguments against Al in ELT.
Then, in conclusion, it shows that “Al has the potential to improve certain aspects of ELT, but it
cannot replace the human interaction that is essential for language learning. Therefore, it is
important to use Al in a way that complements and enhances the role of teachers in the ELT
process”.
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"Give me a multi-paragraph argumentative essay about Artificial Intelligence (Al) in the English
Language Teaching (ELT) process," the researchers ask. The tool initially presents the impact of
artificial intelligence (AI) on English language teaching (ELT). The Perplexity Al response,
"Artificial Intelligence (Al) has become an integral part of our lives, and its impact on ELT is a
topic of debate," demonstrates this. "There are some arguments for and against the use of Al in
ELT," the Perplexity Al continues. Increased effectiveness, individualized learning, and enhanced
language acquisition are some of the justifications for Al in ELT. However, the lack of human
interaction, ethical issues, and job displacement are some of the arguments against Al in ELT.
Using OpenAl GPT 3.5, Perplexity Al (www.perplexity.ai) is a response engine created especially
to deliver succinct information. Perplexity has the superpower to answer queries by adding quotes
and references that show where the knowledge came from. Each response becomes more
trustworthy as a result. For those seeking a free, competitive, and easily accessible Al chatbot,
Perplexity Al is worth a try. A website platform called Perplexity Al has Al technology built into
it that operates on its own. Users can write certain sentences more easily or find information more
conveniently thanks to Perplexity Al. One very helpful property of Perplexity Al is that it makes
it simple to quench our curiosity about specific facts.

The answers and responses will appear instantaneously. To get started with ChatGPT, go to
https://openai.com/chatGPT. The researcher asks ChatGPT, "Can you help me with my English
essay assignment?" In response, ChatGPT says, "I'll help you with your English essay." Please let
me know the topic of your essay and the suggestions made by your teacher. Tell me if you need
assistance or if you have any particular questions. ChatGPT is asked by the researcher, "Can you
tell me about the 'Argumentative Essay?" In response, ChatGPT said, "Argumentative essays
present a basic idea and bolster it with reasoning and data. Body paragraphs, arguments,
conclusion, and introduction are the elements of an argumentative essay. Advice for writing an
argumentative essay: choose a topic that is both clear and debatable, do your research, organize
your work well, use strong language, and proofread and edit.

ChatGPT can offer writing advice and describe an argumentative essay. The researcher requests
ChatGPT to "provide me with a multi-paragraph argumentative essay about Artificial Intelligence
(AI) in the English Language Teaching (ELT) process." From the title, introduction,
argument/paragraphs, and conclusion, ChatGPT composes an argumentative essay in a systematic
manner. The benefits of Al in the ELT process are examined in this essay, including improved
accessibility, more individualized learning, effective feedback systems, and improved language
assessment. Second, we can go to www.perplexity.ai to use Perplexity Al "Can you help me with
my assignment about writing an English essay?" the researcher asks. "Yes, I can assist you with
your English essay assignment," the Perplexity Al responds. You have a number of options, like
ChatGPTS5, DoMyEssay, and EduBirdie.

To produce an excellent essay, we might adhere to a few essay-writing guidelines. These
suggestions include making an outline, concentrating on conflict and change, and segmenting the
project into manageable sections. "Can you tell me about 'Argumentative Essay?" the researcher
queries. "Argumentative essays give opposing viewpoints," the Perplexity Al responds. This
chatbot develops a plan (introduction, body paragraphs, and conclusion) and discusses the topic
(two opposing viewpoints).
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This chatbot provides further information about the outline's content and even recommends a
number of online writing services, such ChatGPT5 and EduBirdie and DoMyEssay, to help with
essay structure and idea generation. "Give me an argumentative essay about Al in the ELT process
which consists of several paragraphs," the researchers ask. The impact of Al on ELT is introduced
by Perplexity Al. A number of arguments for and against the use of Al in ELT are added by
Perplexity Al. Personalized learning, more efficiency, and better language acquisition are among
the arguments. A conclusion follows the arguments against Al in ELT, which include employment
displacement, ethical problems, and a lack of human engagement.

Differences between ChatGPT with Perplexity Al

Since Al is the primary driver of both Perplexity Al and Chat GPT's intelligence capabilities, a
comparison between the two is inevitable. Despite their similarities, these two tools differ in a few
ways. OpenAl created the language model known as GPT Chat. This model creates text in a
manner similar to that of humans by using deep learning. It is a sophisticated machine learning
model that can accurately complete NLG (Natural Language Generation) tasks. Perplexity Al, on
the other hand, is a device that lets us ask different queries to pique our interest. This instrument
is a metric for assessing language models. From this brief definition, it can be seen that these two
tools are quite different. In this case, the difference between Perplexity Al and GPT Chat is that
GPT Chat is a language model, while Perplexity Al is a combination of GPT Chat and the Google
search engine. Perplexity searches the internet for answers to queries posed and pulls information
from specific sources. Nowadays, a lot of Indonesians, particularly students, have begun using it
to create assignments quickly (Fitria, 2023). According to Fitria (2023), ChatGPT can accurately
answer any query on a variety of subjects, including English essays on subjects like descriptive
text, retelling text about personal experience, memorable occurrences, resolution, and future
employment. She says that all questions about the GPT itself can be accurately answered by
ChatGPT.

Both the chronological sequence of the events and the order in which they are written are taken
into consideration by ChatGPT. Using phrase kinds like opening, explanatory, and concluding
sentences is part of this. Throughout its text, it employs both the active and passive constructions.
Besides that, it looks at how an essay's tenses are used according to the topic it was assigned.
However, additional research is required to determine whether or not the essay outputs contain
proper grammar, based on numerous instances of English essays produced by ChatGPT. Even if
the writings were written in English, this would still be the case.

If we include this Al technology into the educational process, it has benefits. ChatGPT can be a
useful tool for school-related tasks like English. Students can better grasp the material they wish
to learn by using the practice questions and quizzes created by this Large Language Model.
Perplexity wanted to take advantage of Chat GPT's artificial intelligence and the ease with which
people search with Bing Search. The primary characteristics of Perplexity are these two alloys. A
place to ask anything, when we are browsing (browsing). Perplexity has a superpower that answers
your questions and creates the best summary for the information we ask. The way Perplexity works
is very simple: you ask a question, Perplexity looks for an answer from the Internet, then it presents
it in summary form, and is given a source of quotations from which it got the answer. As fast as
you search on Google. Perplexity is an application with a search interface using OpenAl GPT 3.5
and Microsoft Bing to answer every question.

2062



JALT

ISSN E: 2709-8273

ISSN P:2709-8265
JOURNAL OF APPLIED LINGUISTICS AND TESOL

JOURNAL OIF APPLIED

: Vol.8. No.1.2025
LINGUISTICS AND
FESOL

Perplexity's advice: don't enter personal information. Perplexity acknowledges, may produce
content that is sensitive and harmful. Again, search results are based on search results and Al
capabilities. Perplexity Al has several advantages and disadvantages that its users. The advantages
of Perplexity Al are: Provides more accurate and relevant search results than traditional search
engines, Provides various features that can help users such as personalized recommendations,
automatic query filling, and natural language processing, The results of the conversation show the
references used by Perplexity Al to find this information. While the disadvantage of Perplexity Al
is the presentation of information does not use flowing and natural language like humans in
general.

Access to Perplexity Al is exclusively available via its official website. To use Perplexity Al,
follow these easy steps. Navigate to www.perplexity.ai. In the search field, type the question you're
looking for the answer to, and then click the blue arrow. Examine Perplexity Al's response and the
source. Use the "Ask a follow-up" menu to ask another question. Despite its recent popularity,
GPT Chat has a serious flaw. Up until 2021, GPT Chat solely handles information. GPT Chat is
unsure if we inquire about information after 2021. Since its inception, GPT Chat has refrained
from making judgments regarding people's personalities, political forecasts, private health
information, or financial choices.

Chat GPT is smart, but it is limited and needs more training to get smarter. It was such a
background in thinking that led scientists and programmers to create Perplexity, a new search
engine, a fusion of (and much smarter) GPT Chat and Bing Search. Perplexity Al also includes a
feature that allows users to view similar queries after the service has responded, allowing them to
dive deeper into their investigations and find answers. After answering the query, the app displays
all the sources used to gather the information. The View List button reveals details of each item
evaluated by the program, and tapping on it enables you read the referenced article right in the
app.

A comparison between ChatGPT and Perplexity.ai, focusing on key aspects relevant to users like
students, researchers, and general users of Al tools:

Table 1

Comparison between ChatGPT and Perpexity

ChatGPT (by OpenAl)

Perplexity.ai

Designed as a general-purpose conversational
Al

Focuses on generating human-like text
responses, creative writing, coding help,
tutoring, and more.

Available in multiple versions, including
GPT-3.5 and GPT-4 (now GPT-40 as of May
2024).

Designed primarily as an Al search engine, it
prioritizes providing current, web-linked
information and responding to queries with
cited references.

Integrates real-time search capabilities with
sizable language models.

Access to real-time web search only with the
"Browse with Bing" or "web" tool
(available in GPT-4 for Pro users).

Without browsing, it relies on pretrained data,
which may be outdated.

Excellent for research, fact-checking, and
reading source material directly; constantly
online, offering real-time responses with
citations.

2063




JALT

ISSN E: 2709-8273
ISSN P:2709-8265

JOURNAL OF APPLIED LINGUISTICS AND TESOL

JOURNAL OIF APPLIED

LINGUISTICS AND
FESOL

Vol.8. No.1.2025

Can provide citations when specifically
prompted, especially with web access, but
doesn't automatically cite sources in normal
conversation.

Focuses more on generating coherent,
readable responses.

Transparency and factual correctness are given
first priority, and all sources are cited with
links to the original websites or articles.

Designed for interactive conversation,
learning, coding, and more.
Offers tools like image generation (DALL-E),

coding environments, and file uploads (for

Performs tasks more akin to a sophisticated
search engine than a chatbot.

Less talkative and more intent on providing
succinct, factual findings backed by research.

GPT-4 users).
Conclusion
A chatbot is an artificial intelligence (Al)-based bot that can have complex discussions with its
users. The most recent interpretation of this is that the chatbot can respond based on the user's
requests. For instance, if you ask a chatbot to write an essay, it will respond appropriately and
provide a well-structured, coherent piece of writing. ChatGPT and Perplexity Al are two instances
of chatbots that can be utilized in the classroom. When we browse or click on the website, we are
directed to the new account registration page, where we log in and fill out the appropriate box
column with the questions. When we type our questions concerning argumentative essays into the
text field, these chatbots will respond. The answers and responses will be shown immediately.
When the investigator poses multiple queries: 1) "Can you assist me with my English essay
assignment?" The chatbot responds, "I will assist with your English essay based on your topic." 2)
Could you explain the "Argumentative Essay" to me? The definition and goals of an argumentative
essay or text are provided by the chatbot in response. Both the Perplexity Al chatbot and ChatGPT
offer a number of writing advice ideas for argumentative essays, and Perplexity Al even
recommends a number of online writing services. However, the essay outcomes from Perplexity
Al and ChatGPT disagree. An introduction, body paragraphs, counterarguments, and conclusion
are all elements that ChatGPT composes argumentative essays. An introduction, arguments, and
conclusion are written by Perplexity Al.
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